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ADMINISTRATION

HIGHLIGHTS

Met with individual Councilmembers to discuss 2022 priorities and goals to include in the
2022/23 Strategic Plan.

Finalize 148 Contract.

Updated Management Policies.

Use Tax discussions and meetings continue in order to prepare for the April ballot.
Servant Leadership Conference (Swimming Upstream) January 27" and 28™".

Liqguor Commission discussions continue.

Riverpointe contract discussions.

Ongoing development meetings and discussions.

Annual review of Spectra Management.

Process Improvement Evaluation Team (GE Model) initiated — Fire/EMS Department
evaluation started.

WORK SESSION FOLLOW-UP/UPDATES

Short Term Rental Code Amendments — March, 2022

GIS — March, 2022

Employee Recognition Program — March, 2022

Charley/Ride STC (formerly SCAT) — April, 2022

Medical Marijuana Dispensaries/Ordinance Options — April, 2022
City Financial Statement Review — April, 2022

Redistricting — May, 2022

Liguor Commission Point System — May, 2002

Special Events Fees — TBD

MoDot Design-Build Project Delivery — TBD

NOTE: Above are new program implementation, studies on other items presented to the Council and an estimated
follow-up date when staff will update Council on progress. These timeframes may change based on schedules and
priorities.

MANAGEMENT POLICIES REVISED (January 25, 2022)

Benefits for Department Directors

Care Leave Program

Catastrophic Leave Program

Discipline of Full-time Classified Non-Probationary Employees
Dress Policy

Employee Exit Policy

Identification Badges for Employees

Surveillance and Recording Equipment Usage

Training and Travel Policy

NOTE: All Management Policies can be found on the St. Charles City Employee Portal. The link is provided below.

http://portal.stch.local/2020/01/management-policy-manual/
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ADMINISTRATION

CONTRACTS RECEIVED/APPROVED ($10,000 - $100,000)

VENDOR NAME DESCRIPTION DEPARTMENT $ AMOUNT

Madden Media 2022 Missouri Spring Newspaper Campaign Tourism/CVB S 14,600.00

Custom Design Fence & Deck, Inc. Hackmann Road Fence Replacement Re-Bid #4573 Public Works S 64,200.00

Madden Media 2022 St. Louis Visitors Guide Tourism/CVB S 14,387.00

Gamble & Schlemeier Lobbyist Services from 1/1/2022 to 12/31/2022 City Clerk S 30,000.00

Cvent, Inc. Hospitality Cloud Lead Retrieval Marketing Pkg. 1/1/22 to 12/31/22 Tourism/CVB S 22,942.65

Kuesel Excavating Company, Inc. Chandler Way Stormwater Improvements Project Engineering S 59,700.00

Gas Appliance Service, LLC 2022 Gas Light Maintenance Services Public Works S 29,500.00

Special Events &

Pyrotecnico Fireworks, Inc. Fireworks display at Riverfest 2022 on July 4, 2022 Communications | $ 52,800.00
Materials Testing Services for the GRG Centennial Greenway from

Environmental Operations, Inc. Christy Drive to Schaeffer Park Engineering S 20,000.00
Engineering Consulting Services relative to Solids Handling

Brown & Caldwell Alternatives Plan for the City's Wastewater Treatment Plants Public Works S 45,338.00
2nd Renewal - Code Red Emergency Notification System, Jan 1, Special Events &

Onsolve, LLC 2022 - Dec 31, 2022, same terms as C19-259 Communications | $ 19,891.20
Provide miscellaneous materials testing services to the City for

SCI Engineering, Inc. various projects Engineering S 25,000.00

CHANGE ORDERS/AMENDMENTS RECEIVEDZ

ORIGINAL CHANGE AGGREGATE AMOUNT
AMOUNT OF ORDER OF ALL CHANGE DESCRIPTION OF WHY CHANGE ORDER
NAME OF PROJECT CONTRACTOR PROJECT ($) AMOUNT |ORDERS/AMENDMENTS WAS NEEDED DEPT.
Trolley Service St. Louis Trolley, LLC S 70,000.00 | $5,000.00 $75,000.00 Additional Trolley Services Tourism/CVB
On-Call Engineering Services |M3 Engineering Group PC $ 10,000.00 | $20,000.00 $30,000.00 Additional work on the project Engineering
Lime Residual Collection & 2nd Amendment to First Contract Renewal
Disposal Services J Oros Environmental, Inc. $ 400,000.00 | $34,250.19 $461,569.89 for additional services Public Works
Zumbehl Road Culvert George Butler Associates,
Replacement Inc. S 324,840.95| $27,340.81 $352,181.76 Additional Design Phase Services Engineering
Additional utility locate services provided
On-Call Utility Locate Services |TSI Global Companies, LLC $  60,000.00| $7,538.00 $67,538.00 in 2021 Engineering
Additional work added to services
(meetings, groundwater monitoring
212 Environmental activities, Wellhead Protection Ordinances
Engineering Services Consulting, LLC $  30,592.00 | $5,455.00 $36,047.00 review) Public Works




COMMUNICATION & SPECIAL EVENTS

WEB SITE

e 19,185 visits

e 15,564 unique visitors l 9
e 2 min, 18 sec average visit duration

e 33,093 page views

e 25,071 unigue page views
e 1,370 total searches on our website

SOCIAL MEDIA

€ fFans © Followers

followers

4K 6.1K

# 66 from 4K # 18 from 6.1K

@® Followers @® Followers

2.5K 1.2K

followers followers

& 13 from 2.5K A 12 from 1.2K

Blue line represents December, 2021

MEDIA PRODUCTIONS
e STC Now — 4 episodes
e Pet of the Week with Five Acres — 4 episodes

ROKU

921

wiaohve

9

1.1

YOU TUBE

In January, we had 1,000 views on our
YouTube Channel.

Top 5 Videos:

Course Coffee Roasters | #STCbiz
Public Works Breakdown — Street
Maintenance

What's Happening! January & February
2022

40 Years of Christmas Traditions:
Where Christmas Past Comes to Life
City Construction in January 2022

e City Meetings: City Council, Landmarks Board, Planning & Zoning, Board of Adjustment

e Stormwater videos with Public Works Department

e Grow St. Charles Award video for Economic Development



COMMUNICATION & SPECIAL EVENTS

COMMUNICATION/SPECIAL EVENTS PROJECTS

e February newsletter went to print and was delivered to homes first week in February.

e Ward 1 City Talk meeting was held at the Foundry with approximately 150 in attendance.

e City Talk postcard for Ward 2 was sent to the printer, after new location was secured.

e Held monthly Communication Ambassador meeting.

e Event Planning took place for the following events: Mardi Gras Parade, St. Patrick’s Day
Parade, Senior Activities Fair, and Senior Fashion Show. Meetings held with Fleet Feet
regarding 2022 events, potential members of multi-cultural task force to hold cultural events,
planning meeting for 2022 Jewish Festival, meeting with group for potential flea market
events.

e Held event meeting with Fete de Glace organizers.

e Had meeting with Lion’s Club and Mayor regarding Farmer’s Market for 2022 and beyond.
Lion’s Club will continue to operate the market this year.

e Events and Promotions Task force held first meeting.

e Materials developed for Prop S. Meetings planned with Fire and PD to discuss.

e Completed Economic Development Presentation for Realtors Association meeting.

e Lindsey Schmiemeier, Special Events Coordinator, started.




COMMUNITY DEVELOPMENT

BUILDING PERMITS

Number of: Valuation of Construction
Item No. (Omitting Cents) DESCRIPTION

New Residential Buildings Buildings [Housing Units e
Smgle-famlly I-!ouses, Detached 101 71 71 6,316,137
(Excluding Mobile Homes)
Single-Family Houses, Attached -
Separated by ground to roof wall - 102
No units above or below, and -
Separate heating systems & utility meters
Two-Family Buildings 103
Three and Four Family Buildings 104
Five or More Family Buildings 105
TOTAL: Sum of 101-105 0 21 21 6,316,137.00
New Residential

Non-Housekeeping Buildings Buildings Rooms
Hotels, Motels, And Tourist Cabins 213
(transient accommodations only)
Other Nonhousekeeping Shelter 214
Residential Structures Other Than Buildings 215 6 43,976 2 ret walls; 1 pergola; 1 cov patio; 1 shed; 1 pool
section 3 Tt e mes el LT Valuation of Construction
ection ew Non-Residential Buildings (Omitting Cents)
Amusement, Social and Recreational 318
Churches and Other Religious 319
Industrial 320
Parking Garages (Buildings & Open Decked) 321
Service Stations and Repair Garages 322
Hospitals and Institutional 323
Offices, Banks, and Professional 324
Public Works and Utilities 325
Schools and Other Educational 326
Stores and Customer Services 327
Other Nonresidential Buildings 328
Commercial Structures Other Than Buildings 329
Y ADDITIONS, ALTERATIONS
Valuati f i
AND CONVERSIONS Number of Buildings a uatlor! o. Construction DESCRIPTION
(Omitting Cents)

Residential - Classify Additions of Garages and

) 434 33 1,075,045 21 int/alt/add, 9 decks; 3 solar;
Carports in Item 438. Includes Decks.
Nonresidential and Nonhousekeeping (Com) 437 6 848,530 5 alterations; 1 cell tower mod
Additions of Residential Garages and Carports

438 2 144,467 det garages
attached and detached) garag

DEMOLITIONS AND RAZING

OF BUILDINGS Number of Buildings Number of Housing Units DESCRIPTION
Single-Family Houses 645
(Attached and Detached)
Two-Family Buildings 646
Three and Four Family Buildings 647
Five or More Family Buildings 648
All Other Buildings and Structures 649 1

TOTALS 69 # Permits 8,428,155 Value




ECONOMIC DEVELOPMENT

HIGHLIGHTS

e January New Businesses — 21
e Zumbehl Redevelopment Project — Construction has begun! Grading of the site for Chick-fil-A,
Chipotle, and Jersey Mikes is ongoing. A new connector road and bridge will provide direct

access to Regency Plaza and Walmart.
e MiTek Industries is adding 51,000 sq.ft. of additional manufacturing space in the Fountain
Lakes Development.
e New Starbucks site at 2205 First Capitol has been approved by the Planning and Zoning
Board. Chinese restaurant will be replaced with new construction.
e Burger Underground has opened at 142 N Main Street. Self-described as a no frills burger,
wing and fries Sports Bar.

NEW BUSINESS LICENSES

. . - . . . Zi Phone
Business Name Contact Name License Type Activity Type Industrial Code Business Address City P
Code| Number
Angela West Mckenna (Twisted Hair Co.) |Angela West Mckenna Non Retail License Beauty Parlors Beauty Salon 3722 EIm St Saint Charles [ 63301 |(314) 276-4094
Anh Nguyen (Twisted Hair Company) Nguyen, Anh Non Retail License Beauty Parlors Beauty Salon 3722 Elm St Saint Charles | 63301 |(636) 410-8937
Benjamin Graham Tattoos, LLC Graham, Benjamin Non Retail License Artists Miscellaneous Business Services |911 N. 2nd St Saint Charles | 63301 |(636) 345-2387
Cafazza, Kathleen (Twisted Hair Co.) Cafazza, Kathleen Non Retail License Beauty Parlors Beauty Salon 3722 EIm St Saint Charles | 63301 | (636) 410-8937
Constant Care LLC. Constant Care LLC. Non Retail License Business Offices :Iz Z:;:]f::é::d Services Not 223 N Main St Saint Charles | 63301 |(314) 496-9980
- . Engineering Architectural And . .

Farnsworth Group, Inc Farnsworth Group, Inc Non Retail License Architects Surveying Se 119 S Main St Saint Charles | 63301 | (309) 663-8435
First Capitol Jewelry & Loan Dubro, Ryan Non Retail License Pawn Shop Jewelry Stores 2180 1st Capitol Dr Saint Charles | 63301 |(636) 949-0200
Gb A_uto Service, Inc Dba Plaza Tire G_b Auto sewlce, Inc Dba Plaza R_etall Merchant Automotive Repair MoporVehches And Automotive 25505 Old Hwy 94 Saint Charles | 63303 | (636) 288-4052
Service #35 Tire Service #35 License Shops Equipment

Hottenrott & Associates LLC Hottenrott, Jacob Non Retail License Business Offices gggit:;;r;gégs:ctmg’ And 2111 Collier Corp Pkwy Saint Charles | 63303 |(636) 946-7177
Kreative Space's Perny, Kadedria Non Retail License Business Offices Miscellaneous Business Services |4 S Rio Grande Ct Apt 412 |Saint Charles [ 63301 |(314) 662-5805
Michael Matthew Orlando Michael Matthew Orlando Non Retail License Beauty Parlors Beauty Salon 3722 EIm St Saint Charles [ 63301 | (636) 410-8937
Patterson Mold And Tool Patterson Mold And Tool Non Retail License Manufacturing IF\)/:ésdcue(I:Itasneous Fabricated Metal 1005 Portwest Dr Saint Charles | 63303 |(636) 940-9988
Paula Hunn Paula Hunn Non Retail License Beauty Parlors Beauty Salon 3722 EIm St Saint Charles | 63301 | (636) 410-8937

Remodel And
. . - - Improvement . . - . .
Red Line Handyman Service LLC Christenson, Andrew Non Retail License Contractor Residential Building Construction [1416 Santa Cruz St Saint Charles | 63303 | (801) 633-1901
Commercial

Royal Bancshares, Inc Royal Bancshares, Inc Non Retail License Bank/Trust Company |Banking Related Functions 1650 Beale St Saint Charles [ 63303 | (314) 212-1561
Solar City STL Bishop, Dustin Non Retail License Business Offices Miscellaneous Business Services 1712 Scherer Pkwy Saint Charles | 63303 |(636) 515-4895
Studio 1771 Studio 1771 Non Retail License Beauty Parlors Beauty Salon 1771 W Clark St Saint Charles [ 63301 |(314) 574-4775
Suds Luxe Soaps And Body Care LLC ﬁllj_is Lwe Soaps And Body Care Non Retail License Business Offices Soaps, Cleaners, And Toilet Goods [1650 S 5th St Apt B Saint Charles | 63303 |(314) 255-5942
Terri O'Neill (Twisted Hair Co) Terri O'Neill Non Retail License Beauty Parlors Beauty Salon 3722 EIm St Saint Charles | 63301 |(314) 761-3726
Tracy Darrah (Twisted Hair) Tracy Darrah (Twisted Hair) Non Retail License Beauty Parlors Beauty Salon 3722 EIm St Saint Charles | 63301 | (636) 410-8937
Twisted Hair Company Murray, Cynthia Non Retail License Beauty Parlors Beauty Salon 3722 EIm St Saint Charles [ 63301 |(636) 410-8937
Two Men And A Truck Judson, John Non Retail License Business Offices Miscellaneous Personal Services  |2081 Exchange Dr Saint Charles | 63303 |(314) 357-9120




ECONOMIC DEVELOPMENT

ST. CHARLES COUNTY MISSOURI WIDE HOUSING PERMITS

Single Family Detached it

Lake St. Louis I

O'Fallon

I St. Charles City |

* County I

St. Paul

| St. Peters |

Wentzville

I 2021 Total County |

22| 5.46 s

31.14

Single Family Attached 2 4 0.40 - 2 4 0.40
Multi-Family - - 1| 32 3.22 - 1 32 3.22
New Commercial 1] 1.68 i - L 1 1.68

Single Family Detached :i:iii: 8 378 fiii| 22 5.46 || 21 6.32 | 15 5.19 J:ii 2 0.84 |:::ii] 26 9.55 [ 94

Single Family Attached - - 2 4 0.40 - - - - - - - - 2 4 0.40
Multi-Family - - 1 32 3.22 - 1 32 3.22
New Commercial 1| 168} e 1 1.68

* St. Charles County includes u

hihéorporated St. Char-le.s.County, Augusta New Melle, Weldon Sprihd,-and West Alton. —

ST. CHARLES COUNTY RESIDENTIAL BUILDING UNITS IN SELECTED CITIES

Estimated Cast is indicated in the millions

City of * Unincorporated/ | 5t. Charles County
5t. Charles 5t. Peters O’Fallon Lake St. Louis Wentzville Other Select Cities TOTAL
Year Estimated Estimated Estimated Estimated Estimated Estimated Estimated
Units Cost Units Cost Units Cost Units Cost Units Cost Units Cost Units Cost

2011 110 41.41 223 26.85 324 37.59 29 6.86 218 48.45 202 54.32 1,106 | 21548
2012 [ 501 74.36 280 3943 311 36.10 22 543 398 87.49 303 78.74 1,815 | 321.55
2013 197 50.27 498 60.85 392 30.09 74 19.23 490 111.94 424 11483 | 2075 | 40721
2014 [ 389 75.92 399 8521 417 30.78 153 25.82 626 165.74 603 112.07 | 2587 | 51554
2015 185 56.52 199 53.74 346 158.24 181 42.44 676 166.30 407 100.76 | 2194 | 577.99
2016 [ 545 109.27 81 22.09 385 89.42 111 29.61 779 191.79 263 94.36 2364 | 536.34
2017 [ 322 83.80 66 10.43 433 93.12 153 31.02 687 180.67 337 109.98 1998 | 509.02
2018 [ 312 7741 622 77.40 317 62.97 327 61.01 418 12540 314 121.99 | 2310 | 5326.18
2019 [ 538 128.07 45 10.88 371 99.78 178 57.46 358 13521 541 12446 | 2451 | 555.88
2020 [ 397 103.57 342 61.70 | 1.067 | 14936 306 91.84 330 112.45 385 12760 | 2827 | 646.32
2021 [ 413 112.11 308 40.68 351 79.93 549 117.06 775 174.11 529 13422 2925 658.12
2022 21 6.32 0 0 58 9.09 8 3.78 26 9.55 17 6.03 130 3477

* Unincorporated/Other Select Cities includes umincorporated St. Charles County, New Melle, Weldon Spring, St. Paul, West Alton, Augusta,
Flint Hill, Foristell, Dardenne Prairie, Cottleville, Portage des Sioux and St. Josephville



ENGINEERING

Utility Locates

January 2022 January 2021

2022 Year to Date

City Utility Locates Received 1,013 741 1,013
City Utility Locates Completed 967 722 967
New Engineering Permits Received 21 36 21
Active Engineering Permits 51 55 51
Planning & Zoning Plan Review 17 6 17
Improvement Plans Received 2 6 2

Advertised 1 1 1
Contracts Routed 46 19 46
Currently in Design 20 n/a
Currently under Construction 8 1
Traffic & Stop Sign Requests
Speed Studies 0 0 0
Stop Sign 0 0 0
Traffic Calming 0 2 0
Parking 0 0 0

*Projects started this year



FIRE

HIGHLIGHTS

Fire Operations/Administration Activities
0 Installed 12 smoke detectors.
o Installed one hearing impaired smoke detector.
0 Replaced 3 batteries in smoke detectors.
o0 Assisted with New Town Polar Plunge.
Fire Experience
0 6 Structure fires
0 River/boat rescue events
8 Fire incidents
902 Total incidents
0 Civilian death
0 Firefighter injuries or deaths
Total fire loss $268,400 2%
0 Total value saved $10,931,848 98%
Public Relations
o Facebook Posts 23
o Page followers 8,492
o Page likes 7,699
o Posts this month reached 78,658 total with over 14 of our posts reaching 4K or more.
Training Division
0 2680 hours of training conducted.
o Crews attended Blue Card review for commercial building fires.
Logistics Division
o Facilities obtained several bids for new administration cleaning company and a new
HVAC company.
o Currently getting bids for a new extraction washer for Station 1.
o Facilities has new program for writing up repairs.
Fire Prevention Activity

O 0O O0OO0OO0Oo

Annual Fire Inspections 43
Occupancy Inspections 19
Fire Protection Systems Inspection & Testing 11
Operational Permit Inspections — Events and Tents 2
Plan Reviews — New buildings, Alterations 6
Complaints 3
Misc. — Inspections, Environmental Assessments, Consultations 13
TOTAL 97
Fire Department Permits Issued 6

EMS Highlights
o Advanced Cardiac Life Support training/certification was provided to 42 department
members over 3 days.
0 16 hours Convention Center EMS coverage provided.
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FIRE

HIGHLIGHTS

e EMS Highlights - continued

o DOTS (Drug Overdose Trust & Safety) project for St. Charles County initiated. This is
a program for prevention of opioid overdose deaths in St. Charles. Our crews will be
leaving behind Narcan to patients and their family members if they overdose. We will
Also refer them to mental health providers for treatment. Narcan and treatment is
being provided by a federal grant to the DOTS program and there is no additional cost

to the City. Training will be provided to our crews starting in February.

0 4 opioid overdoses (this is a significant decline from previous months) with 1 death.

e EMS Billing
EMS BILLING Net Collections Date of Service Trips Date of Service Trips
2022 P 2021
January $161,465.25 420 417
TOTAL $161,465.25 420 5151

o The billing team is operating within a 2 business day turnaround time — currently

working on trips with date of service 2/3/22 & 2/4/22 - imported 2/7/22.

e EMS Incidents

Rescue, EMS Incidents 6
Medical assist, assist EMS crew 3
Emergency medical service incident 4
Invalid assist 62
EMS calls excluding vehicle accidents 577
Motor vehicle accidents with injuries 24
Motor vehicle/pedestrian accident 2
Motor vehicle accidents without injuries 6
Extrication, Rescue-Other 1
Removal of victim(s) from stalled elevator 2
Locked out/Rescue from confined space 2
Rescue or EMS standby 3
TOTAL EMS incidents for January 692
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HUMAN RESOURCES

OPEN POSITIONS

Full Time Positions

Management Anaylst 1 Administration Recruitment in Progress
Preservation Planner 1 CD Recruitment in Progress
Building Inspector 1 CD 11/26/2021 |Offer Pending
Assistant City Engineer 1 Engineering 10/3/2021 |Filled
Engineering 1l 1 Engineering Recruitment in Progress
Fire Code Officer (Fire Marshal) 1 Fire 1/1/2022  |Filled
FireFighter/Paramedic 1 Fire Recruitment in Progress
Executive Assistant Il 1 HR 1/7/2022  |Filled
Human Resource Generalist 2 HR 11/15/2021 |2 Filled
Paralegal/Executive Assitant Il 1 Legal 1/10/2022 |Recruitment in Progress
Executive Assistant to the Mayor 1 Mayor/Admin Recruitment in Progress
Police Dispatch 2 PD 10/5/2020 |Interviews Scheduled
Police Officer 4 PD Recriutment in Progress
Police Service Supervisor - Communications 2 PD 7/2/2021  |Recruitment in Progress
Sewer Maintenanace Equipment Operator 1 PW 4/24/2021 |Recruitment in Progress
Building Maintenance Mechanic 2 PW 1/1/2022  |Interviews Scheduled
Water Operator - Mechanic 1 PW 8/26/2020 |Recruitment in Progress
Equipment Operator - Streets 1 PW 1/18/2022 |Recruitment in Progress
Water Service Siecialist 1 PW 1/8/2022  |Recruitment in Proiress
Lead Animal Control Officer 1 CD On Hold
Admin Assoc V 1 CvB On Hold
Admin Associate V - Economic Development 1 ED 1/31/2020 |On Hold
Development Specialist 1 ED 12/13/2020 |On Hold
Admin Associate V - Engineering 1 Engineering 5/29/2020 |On Hold
Financial Analyst 1 Finance 9/30/2020 |On Hold
Emergency Operations position 1 Fire On Hold
Governmental Relations Coordinator 1 Mayor/Admin Position On Hold
Police Services Officer Il 1 PD 6/12/2020 |On Hold

Part Time Positions
PT Reception Desk Coordinator 1 CvB Recruitment in Progress
PT Support Staff 1 CVB/Foundry Recruitment in Progress
Police Services Officer - PT 1 PD On Hold
Parking Enforcement Officer - PT 1 PD 5/23/2016 |On Hold
Street Maintenance Worker - PT 1 PW 5/17/2019 |Recruitment in Progress
PT Building Maintenance Workers - Facilities 1 PW 11/15/2020 |Recruitment in Progress
SCAT - PT 6 PW 1/22/2019 |Recruitment in Progress
Clean Team - PT 1 PW Recruitment in Progress

Seasonal Positions
Parks Cashiers 10 Parks 9/1/2018  |Open until season
Parks Concessions Workers 100 Parks 9/1/2019  |Open until season
Parks Day Camp Counselors 100 Parks 9/1/2019  |Open until season
Parks Lifeguards 100 Parks 9/1/2019  |Open until season
Youth Sports Instructors 20 Parks 9/1/2019  |Open until season
Seasonal Park Rangers Parks 1/3/2020  |Open until season
Lead Concession Attendants Parks 1/3/2020  |Open until season
Bartender - Parks Parks 1/3/2020  |Open until season
Seasonal Maint. /Construction Workers Parks 1/3/2020 |[Open until season
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HUMAN RESOURCES

NEW HIRES

NEW HIRES - January 2022

Name of New Employee

Department/Division

Position

Start Date

Miscellaneous Information

Hilda Andres

Convention & Visitor's Bureau

Foundry Supervisor

1/3/2022

Hilda Andres joins the City of Saint Charles Convention and
Visitor’s Bureau as the Foundry Supervisor. Hilda brings
twelve (12) years of working in Art Museums. She brings
with her the experience to understand the value and
importance of providing the best leadership to her team.
Hilda is excited to join our team.

Justin Bryant

Public Works

Equipment Operator

1/10/2022

Justin Bryant joins the City of Saint Charles Public Works
Department as an Equipment Operator. He brings with him
four (4) years of mechanical experience. He is eager to learn
and use his knowledge to be an asset to his department.

Leah Mayberry

Municipal Court

Court Associate

1/10/2022

Leah Mayberry has recently accepted a promotion with the
City of Saint Charles Municipal Court as a Court
Administrator. She has been with the city for a little under
one (1) year. She has shown the willingness to want to learn
and grow within the City. Leah is ecstatic to continue with
her career with us.

Lindsey Schmiemeier

Special Events and Communication

Special Events Coordinator

1/11/2022

Lindsey Schmiemeier joins the City of Saint Charles Special
Events and Communications Department as a Special Events
Coordinator. She brings with her five (5) years of
coordination of events. Lindsey is ecstatic to be joining our
team.

Feddie Wooten

Public Works

Building Maintenance Worker II

1/23/2022

Freddie Wooten has recently accepted a promotion with the
City of Saint Charles as a Full-time Building Maintenance
Worker II. He has been with the City for five (5) years as a
Part-Time Building Maintenance Worker. He is excited to
continue his career with us as a Full-Time.

Amy Milstead

Human Resources

Executive Assistant Il

1/31/2022

Amy Milstead joins the City of Saint Charles Human
Resource Department as the Executive Assistant Il. Amy
brings with her three (3) years of Assistant experience. She
will use her skills to assist the Human Resource Department.
She is astounded to join our team.

DeAnna Zeisset

Fire

Fire Marshal

1/31/2022

DeAnna Zeisset re-joins the City of Saint Charles Fire
Department as the Fire Marshal. DeAnna brings with her
over twenty (20) years of Inspector experience and will use
her expertise to benefit the City and the Fire Department.
She is the current Director for the Professional Fire and
Fraud Investigators Association. DeAnna is excited to be re-
joining us.
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POLICE

HIGHLIGHTS

e Community/Department Activities

(0]

(0]

Detective Don Stepp was appointed team leader for the Negotiations Unit for St.
Charles County SWAT.

January 15: The department and HR conducted a written/physical fitness test for
potential new police officers. In addition, the department and HR conducted a written
examination for the position of Sergeant for the police department.

January 20: Email from Debbie Hitchcock regarding Active Shooter Training.

“l wanted to let you know that the 4E training we had today was awesome and very
informative. The guys did an awesome job teaching us what works best for our office,
made it very easy to understand and follow and also made us aware of what we did
wrong, compared to what we should have done during the training scenarios. | feel that
all City departments should take advantage of this training.

KUDOS & THANK YOU to Deven, Jeff & Jordan on a job well done. Also, THANK YOU
to all of you for what you do on an everyday basis J”

January 27: Captain Floyd and Devlin Hutchins met with the Troy Police Department.
They have signed on with our Crime Data Portals and will now be entering information
into our Stolen Vehicle Portal and our Help Identify Portal. We will continue to partner
with other law enforcement agencies to share information, which will help solve crimes.

e Notable Incidents

(0]

January 5: Officers assisted in the county wide stolen vehicle initiative. A vehicle fled
officers and struck a St. Charles County Officer. The officer suffered serious, but non-
life threatening injuries. Stop sticks were deployed and eventually a Cottleville Officer
performed a pit maneuver, forcing the vehicle to a stop. Two suspects were arrested
and narcotics were located.

January 5: Violent domestic on Simeon Bunker. The victim was able to escape the
residence, but the suspect was armed with a knife. He re-entered the residence and set
it on fire. He later surrendered without further incident and the fire was extinguished.
January 5: Shots fired at a residence on Marina Drive. The suspects fled in a white
sedan. The incident is under investigation.

January 7: Officers investigated a reported rape at Drury Plaza Hotel. Investigation is
ongoing.

January 8: TFO Everingham and TFO Henry (HSI) intercepted and seized
approximately $9000 in suspected drug money, following an investigation that was
initiated in St. Charles. Further investigation is being conducted.

January 12: A hotel fire occurred at Comfort Suites. The fire was contained in one
room and was able to be extinguished with minimal damage.

January 13: Two members of female Lindenwood University rugby team were at Q and
consumed three of the $1.00 mixed drinks. They ordered a fourth drink which they left
unattended for a period of time. After consuming the drink, they became lethargic and
couldn’t remember what took place thereafter. Friends took the two back to campus.
The next day they continued to feel ill and worried their drinks may have been
tampered with. Social media posts (LU students) indicated that drinks may have been
drugged at Q on Main Street in December 2021. (Continued on next page)
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POLICE

HIGHLIGHTS

e Notable Incidents - continued
Home drug tests revealed that each tested positive for amphetamines and benzos. Due
to the fact that this incident took place roughly a week ago, Q reported that video is no
longer available.

o January 17: Fatal overdose — suspected suicide.

o January 21: The victim’s vehicle was warming up inside the garage with his 3 year old
in the back seat. The victim went back inside for an item when he heard the vehicle
door slam. As the victim was entering the garage, he observed the suspect, a black
male, exiting the garage. The victim chased the suspect towards the street as a white
or silver SUV pulled up. The suspect fired a single shot and struck the victim in the
lower left leg. The suspect vehicle fled towards Randolph Street. The victim was
transported to DePaul hospital with non-life threatening injures. Media was on scene.
January 23: Large fight at Ameristar Casino. One suspect arrested.

o January 24: Officers investigated a reported rape at Holiday Inn, EIm Point Industrial
Drive. The victim stated that the suspect entered her room, uninvited, via a key card.
The suspect left work prior to Officers arriving on scene. Investigation is ongoing.

o January 26: Officer in need of aid in the area of Northwind Estates Drive at West
Florissant. Two officers had been shot. Officers from St. Charles City responded and
upon arrival to the area both suspects were taken into custody.

o

There were three (3) overdoses where officer administered NARCAN and the victim
survived.

e Operational Numbers for January 2022

Calls for Service 2018 2019 2020 2021 2022

Phone 3,021 2,898 2,910 2,717 2,608

Self 4,477 5,394 4,452 3,890 4,407

Total 7,498 8,292 7,362 6,607 7,015
Incidents 1,046 1,034 888 772 790
Traffic Accidents 195 168 150 139 135
Arrests 395 434 365 277 273
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PUBLIC WORKS

Facilities Maintenance Jan. 2022 Jan. 2021 2022 YTD 2021 YTD
Preventative WO 661 640
WO Request 61 50 61 50
Service Requests

Created 1,078 1,014 1,078 1,014
Closed/Completed 1,073 995 1,073 995
Still Pending (Months End) 5 19 5 19

Service Requests - By Division

Water Distribution
Service Specialist Activities (Total SRs)

Street 4 8 4 8
Water / Service Specialist 2 970 2 970
Sewer 3 10 3 10
Traffic 0 14 0 14
Water Initial Read 209 239 209 239
Water Final Read 204 258 204 258
Delinquent Off 177 140 177 140
Delinquent On 156 125 156 125
New Tap/Set 41 26 41 26
Meter Change-Outs 97 60 97 60
Created 454 262 454 262
Completed 401 217 401 217
Work Order Cost $136,218 $195,221 $136,218 $195,221
CompletedWork Orders - By Division

Water 282 132 282 132
Sewer 28 40 28 40
Trafiic 68 29 68 29
Street 23 24 23 24

Water Production (million gallons)
Public Works Division

205.71 195.4 205.71

Miles Swept 116 153.04 116 153.04
Potholes Patched 53 33 53 33
Street Repairs 14 17 14 17
Traffic Signal Repairs 5 4 5 4
Streetlight Repairs 10| 0 10 0

Street Sign Repairs

Utility Division

Manhole/Inlet Inspections 206 30 206 30
Water Valve Inspections 3 20 3 20
Water Main Breaks 7 8 7 8

Sewer Line Repairs
New Town Canister Activity

18

16 18 16

Alarms Responded To N I T E v N T

Sanitary Sewer Maintenance
Linear Feet Flushed

2,457

14,223 2,457 14,223

Linear Feet Televised

Storm Sewer Maintenance
Linear Feet Flushed

13,604

13,604

Linear Feet Televised
Water Service Line Program

Sanitary Lateral Program

Applications Received 5 3 5 3
Applications Approved 5 3 5 3
Total Number Repaired 5 4 5 4

Applications Received 10| 14 10 14
Applications Approved 12 14 12 14
Total Number Repaired 12 8 12 8




